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1.0 	Executive Summary

1.1 	In November 2011, Canmoor Developments Limited appointed Four Communications, a specialist public relations agency, to handle community consultation and stakeholder relations in relation to the redevelopment of Sandwash Close in Rainford, St Helens. Consultation was carried out in conjunction with the planning team’s discussions and meetings with St Helens Council’s planning and regeneration officers.

1.2 	The brief was to develop and implement an engagement strategy with St Helens councillors, local residents and local community and stakeholder groups.

1.3 	Activities undertaken as part of the consultation process include:

A letter to members and officers at St Helens Council offering them a briefing on the proposals;

A meeting with the St Helens Council Portfolio Holder for Urban Regeneration & Housing;

A meeting with two councillors for Rainford Ward and the Vice Chairman of Rainford Parish
Council;

Letters to circa 2,800 local residents and businesses, providing an invitation to the public consultation exhibition;

Letters to officers and members of  St Helens Council providing an invitation to the public exhibition;

An article in the St Helens Star publicising the public exhibition;

The erection of circa 30 posters in Rainford village publicising the public exhibition; A public exhibition (Friday 6th January); and
Provision of questionnaires at the exhibition, enabling residents and business people to provide feedback.

1.4 	Throughout the consultation process, a telephone number, e-mail and FREEPOST address have been supplied and managed by Four Communications, providing further information to residents, businesses and stakeholders on request.

1.5 	Canmoor Developments Limited is committed to ongoing consultation and providing further information as the application progresses. Future consultation activity includes:

Further consultation meetings with local councillors, amenity societies, local residents and businesses to be arranged as necessary.

1.6 	This report has been informed by Central Government Guidance within Planning Policy Statement PPS1: Creating Sustainable Communities, 2005 on community involvement in planning. It forms part of the supporting documentation informing the planning application.



2.0 	Statement of Community Involvement
2.1 	The table below provides a record of all the meetings held with local and political stakeholders since the outset of the programme in November 2011.

	
Date
	
Stakeholder activity
	
Attendee (s)

	
13th December 2011
	
A meeting with the St Helens Council Portfolio
Holder for Urban Regeneration & Housing
	
Cllr Andy Bowden

Mark Dickens

	
13th December 2011
	
A meeting with two councillors for Rainford Ward and the Vice Chairman of Rainford Parish Council
	
Cllr Betty Lowe Cllr David Monk Rupert Nichols

	
6th January 2011
	
Public exhibition for local stakeholders, residents and businesses living in the local area
	
C. 285 attendees




2.2 	Working with and on behalf of Canmoor Developments Limited, Four Communications developed a consultation strategy with key stakeholders and local residents in conjunction with the planning team’s conversations and meetings with St Helens Council’s planning officers.

2.3 	A programme of consultation with the wider community began in December 2011 with the issuing of approximately 2,800 letters to households and businesses in area surrounding the site, introducing the scheme and publicising a public consultation exhibition. 30 posters promoting the exhibition were erected in the village and the St Helens Star published an article advertising the event. The exhibition provided an opportunity for residents to view the proposals and discuss key local issues with leading members of the development team.

2.4 	Canmoor Developments Limited will maintain contact with local councillors, amenity groups, and the wider community throughout the consultation process.



3.0 	Stakeholder meetings

3.1 	In advance of the public consultation exhibition, Four Communications initiated meetings with a number of local stakeholders, including ward councillors and amenity societies.

3.2 	The following table outlines the comments raised during the stakeholder meetings:

	
Topic
	
Stakeholder comments

	
Rainford Village
	
We are a very tight-knit community

We have always left the East Lancs. road as a natural border for St
Helens.

Within Rainford, there is a plot of conservation area.

	
Proposed road
	
Will the access road be private? Or will it be open for residents? Villagers might view the road as a rat-run.
If the road is just a service road then that would be fine – the problem could be that it is a public access road.

Is the road through greenbelt under the jurisdiction of St Helens? Or will it be referred to Parliament?

	
The proposals
	Is the floor space likely to remain the same as the current site? There are so many benefits to the scheme – improved visuals, jobs,
apprenticeships, and links with St Helens College

	
Visual impact
	
Anything you can do to improve the visual impact in the locality will go down well with the local population. What you are proposing will be visually better than what is currently on site.

	
Waste management site
	Does this development kill off any issue of a waste management site? This development from every perspective is clearly something that is
good for the village. From our point of view, it solves the problem of the
waste site.

	
Public consultation
	For the exhibition, erecting posters and using our two local newsletters to publicise it would be beneficial. I also think that sending an invitation letter to every resident in Rainford would be good, as those who don’t receive will be opposed from the start.





4.0 	Pre-submission Public Consultation Exhibition

4.1 	Canmoor Developments Limited held a public consultation exhibition to display its proposals for Sandwash Close. The exhibition was held on Friday 6th January at Rainford Village Hall. The hall is well known to all local residents.

4.2 	Invitations were sent to approximately 2,800 local addresses as well as local stakeholder and community groups in the area, and key members and officers at St Helens Council.

4.3 	The purpose of the exhibition was to show local residents and stakeholders the proposals for the Canmoor Development Limited’s redevelopment proposals. It was also an opportunity
for local residents to raise any key issues or concerns they may have relating to the proposals.

4.4 	In total, approximately 285 people attended the exhibition. The majority of exhibition attendees were local residents, which included Andrew Rigby and Linda Shave, who were both involved in the Rainford Waste Action Group, an opposition group set up to oppose the proposals for a waste management site at Sandwash Close. Other attendees were Cllr David Monk, Cllr Allan Jones, Cllr Betty Lowe and Rupert Nichols.

4.5 	The scheme was presented on exhibition panels and boards, providing local residents with a clear overview of the scheme to date. Copies of the boards have been incorporated into this document as Appendix II. Members of the development team were available to explain the information presented and answer any questions.

4.6 	A total of 181 questionnaires were completed at the exhibition. Residents were also given the opportunity to take away the questionnaire to complete and return at a later date.  A freepost return address was provided on the questionnaire.  Since the exhibition 12 further questionnaires have been received to date. A copy of the questionnaire can be found as Appendix III.

4.7 	The feedback from the exhibition revealed that local residents are broadly in support of the proposals presented at the public exhibition. They are excited by the new jobs that would be created by the proposals and the opportunities that apprenticeships for local students could bring to the area. On the whole most residents were pleased to see that the proposals would benefit the local community; however, several residents were concerned with the proposals for the new access road and its potential for an increase in traffic congestion in the local area.

4.8 	The exhibition was also helpful in identifying potential future stakeholders who will be kept informed as the application progresses. All exhibition feedback has been logged and securely retained by Four Communications, who will keep local residents informed as the scheme progresses.

Publication

4.9 	The exhibition was publicised through a letter, mailed to all residential and business addresses in Rainford, which equated to approximately 2,800 households and businesses in the area surrounding the site. A copy of the letter can be found as Appendix I. The letter was also sent to local stakeholder and community groups in the area, as well as key members and officers at St Helens Council.  These included all local ward councillors for Rainford ward, as well as relevant Cabinet members, council planning officials and executives and Dave Watts MP.



4.10 	The exhibition was also advertised in the St Helens Star, a local newspaper covering St
Helens, including Rainford.

4.11 	30 posters publicising the exhibition were also erected in Rainford village, which encouraged local residents and businesses to attend.

4.12 	The delivery area is shown on the distribution map below:



Fig. 1 Distribution area

The red area identifies the Sandwash Close Industrial Estate site
The grey area identifies the existing Sandwash Close Industrial Estate
The addresses within the black line received a letter of invitation to the exhibition

Venue

4.13 	The exhibition was displayed at Rainford Village Hall on Friday 6th January 2012 from
2.00pm – 8.00pm. Local residents were familiar with this location which was well signposted and easily accessible from the surrounding streets and footpaths. Full disabled access was provided.



Written feedback

4.14 	Over the course of the exhibition, approximately 285 people came to the exhibition, including Andrew Rigby and Linda Shave. Other attendees were Cllr David Monk, Cllr Allan Jones, Cllr Betty Lowe and Rupert Nichols.

4.15 	All exhibition attendees were encouraged to provide feedback using the questionnaires provided. Attendees could complete the questionnaire at the exhibition or, alternatively, take the form away and return it to the FREEPOST address provided.

4.16 	At the time of writing, 193 fully completed questionnaires have been returned to Four
Communications.



Questionnaire responses

4.17 	The responses to the questionnaire are documented in tabular form below:

	
Question
	
Agree
	
Neutral
	
Disagree
	
No answer

	
I am broadly in support of the proposals.
	
128
	
26
	
36
	
3

	
I  welcome   the  new  jobs  the  proposals   will bring to St Helens.
	
150
	
26
	
13
	
4

	
I am pleased  that the proposals  are not for a waste transfer site.
	
176
	
8
	
4
	
5

	
I welcome the proposed new road to Sandwash Close Industrial Estate which will reduce HGV/commercial  traffic  along  Mill  Lane  and will improve highway safety.
	

70
	

45
	

75
	

3

	
I welcome  the offer of apprenticeships  on site to local students and the forging of links with St Helens College.
	

151
	

24
	

11
	

7

	
It is important for the local community to be continually consulted throughout the planning and development process.
	

188
	

0
	

1
	

4





4.18 	The responses are depicted in graphical form below:



























4.19 	The addresses of questionnaire respondents have been securely logged and retained by Four Communications.  They will be added to Canmoor Development Limited’s mailing list and will be kept informed as the application progresses and invited to future consultation events (unless expressed otherwise by the respondent).



Additional comments


4.20 	Respondents were also given the opportunity to leave additional comments at the bottom of the questionnaire. A selection of quotes are below with a summary of the main points:

	Issue
	No. of comments
	Comments

	The new access road
	44
	The new access road was the main issue addressed at the public exhibition. A number of residents were concerned with the new access road, and its potential to lead to further expansion on the Greenbelt, create more traffic in Rainford village, and lead to more accidents in the local area. Residents were keen to suggest alternatives to the road. A number of residents would also prefer the road to be just for the use of GE Energy Services/Dresser DI UK Ltd and not a through road between Mill Lane and Pastures Lane.
I disagree that a new road is a must for a "light engineering" company especially if it is not a must for a waste recycling site.
If the road was just to the proposed unit, then it would be less of a problem. Why construct the road to Sandwash Lane?
Building this road as proposed would be detrimental to the environment and to local agriculture.
I dislike the road going through the Greenfield site, and would prefer Mill Lane to be upgraded with a roundabout at the junction with Rainford bypass.
It would be better to have the access point on Pasture Lane to be only for Dresser use.
I strongly oppose the building of the proposed new road as the increase in traffic will cause chaos and even more noise pollution than we already have to endure.
I feel that under the proposals for the new road, house owners living close to the Pasture Lane end will oppose the fact that traffic will be redirected to that area.
My big concern is the fact that the road cuts straight across the green belt. Why not improve the position of the road to go one side or the other?
The new road appears to make it difficult for people in the village to access the bypass. It would have been better going the other way to Crank Road.
The proposed road is not ideal. If this is the only proposed location, consideration should be given to widening the whole of Pastures Lane from the A570 to past the bend over the brook.
The road should be for the use of Dresser vehicles and closed at Sandwash Close. Mill Lane traffic should not use the road as this will encourage many more vehicles on to village





	
	
	roads.

	Traffic congestion
	23
	What guarantees are there that traffic to the facility would not pass through the village?
Concern about employee road traffic driving through village to access the site.
Traffic implications of a potential 'rat run' from Mill Lane to Pasture Lane are a concern.
My concern is that the workforce from Skelmersdale will use the village roads as it would be difficult for them to return home via the Pasture Lane route.

	Traffic safety
	20
	There could be problems with increased traffic flow wishing to turn right off the A580, creating a greater potential for accidents.
Traffic calming measures should be considered.
Provide cameras on Rainford bypass to reduce accidents and speeding with the volume of traffic.
I cannot see that the proposed new road will improve road safety. It will merely transfer the problem from Mill Lane to Pasture Lane.

	Waste transfer site proposals
	19
	Most residents were supportive of the proposals because they would lay to rest earlier proposals by St Helens Council to build a waste management site at Sandwash Close Industrial Estate.
I fully endorse the planning proposals and hope it will put a stop to the proposed waste site.
I would be pleased if these proposals totally laid the idea of a waste processing plant to rest.
Anything is better than another waste industry unit!
I presume the HGV traffic to this proposal will be far lighter than for a waste plant.
A waste disposal site would be a disaster for the area. I feel manipulated by fear of a waste disposal site into
accepting other industrial development on what is currently
a field with a public footpath.

	Potential for further expansion
	17
	Several residents were concerned that the proposed access road would be a ‘smokescreen’ for future development in the local area.
I would also welcome assurance that the new road will not be used as an excuse for extending the area for industrial development on to adjacent farm land.
Once the new road is in place there will be further development on either side. Goodbye to the green belt.
I think it is a back-handed way of getting a softer option agreed, then once the road is in, selling off more Greenbelt land, and opening it up to more industry closer to the village. I oppose that - we already suffer enough light






	
	
	pollution from the golf course and having something potentially running all day and night is unacceptable!
My only concern is that due to the uncertain economic climate, further down the line there may be a change in the company's thinking about new promises on this site and we may be back to square one.

	Greenbelt land
	15
	Several residents opposed the introduction of a new access road as it would cut across Greenbelt land.
The road will destroy the green belt and possibly remove wildlife habitats.
I am concerned that the new road cuts through the middle of the green belt land not around the permitted land.
I need firm assurance that farming land would not be used for industrial development.

	HGV movements
	8
	Residents were concerned that the new access road would lead to increased traffic, which would include HGVs.
Signs should be erected to direct HGV traffic away from the village.
Concerned that large lorries will turn right at new junction and drive through the village to travel north. Pavements are narrow and many children walk to school from the bottom end of the village 'No right turn' for HGVs should be introduced.
I am concerned about HGVs driving through the village coming from the Skelmersdale direction and causing further congestion heading towards Rainford.
We do not want or need HGV's travelling through the village. This was why the by pass was originally put in - roads are to narrow.
Please put a 7.5 ton limit on vehicles travelling through the village.

	Sandwash Close
Industrial Estate
	7
	A few residents questioned why Rainford was being targeted as an area for the proposals to be implemented, as opposed to other parts of the borough.
An excellent extension to our existing industrial site. A
definite planning gain.
This proposal should be encouraged with all vigour. Sandwash Close should be refurbished and enhanced to
provide the prestige approach required by Dresser.
There are plenty of unused industrial sites in St Helens which would offer the same opportunities without using/destroying fields and diverting streams.
No industrial development should take place in Rainford, especially involving the construction of access roads across farmland, while other areas of St Helens have vacant industrial units for sale or lease.





	
	
	What other industrial locations have been considered? What are the limitations in the future on further developments of the remaining land?
I am strongly against any development of this site.

	Employment
	7
	The potential increase in employment for local residents was well received. A few residents questioned why GE Energy Services/Dresser  DI UK Ltd was interested in employing residents in St Helens as opposed to Skelmersdale.
Agree to employ local young people at your plant.
The increase in jobs and educational opportunities in the locality are a positive reason for allocating the site to Dresser.
The apparent creation of jobs for St Helens people will be minimal at best. I would like to know why the company wishes to relocate from Skelmersdale which is only 7-8 miles away and an area of high unemployment. Why not develop the Skelmersdale site and create these jobs where they are equally as needed?
Jobs at local factories do not necessarily mean jobs for local people.
As a taxpayer, getting people into work is very important. There are large numbers of unemployed in Skelmersdale and large areas of industrial development so why not stay there, and if suitable, Rainford people can travel 3.4miles to work there?
The inference that 200 jobs will be brought to Rainford is misleading as current employees will obviously be locating. Although it is desirable to link with St Helens College to provide apprenticeship placements - these cannot be considered to be actual jobs. Further, Rainford does not have the best public transport links which apprentices would need. In essence apprenticeships cost taxpayers.

	Public consultation
	4
	The public consultation exercise was commended.
Excellent communication with the residents unlike St Helens
Council's communication about the waste transfer site.
Compared to St Helens Council's inability to notify residents of the waste transfer proposal, I'm impressed by the considerate and professional approach by Dresser in outlining their proposals and notifying the residents of the same.
The proposals appear to have been carefully considered and clearly explained at the public exhibition. This is in contrast to the numerous unanswered questions that followed the public consultation for the waste transfer site.

	Existing site in
Skelmersdale
	4
	A few residents suggested that GE Energy Services/Dresser DI UK Ltd remain in Skelmersdale rather than moving to the site in Rainford.





	
	
	I think the huge empty factories in Skelmersdale should be utilised before any new sites are developed.
This business is already operating in Skelmersdale and there is plenty of scope for development there, in an area with large unemployment. I am sure the people of Skelmersdale would welcome the creation of new jobs and apprenticeships.
Why the company can't find suitable land in Skelmersdale where there are already good road links is beyond belief.

	Proposed building height
	3
	I am concerned about the height of the building.
My only concern would be the height of the building, as there do not seem to be plans to 'soften' the appearance i.e. tall trees, bushes

	Potential affects of industrial use
	3
	Unsure of the impact due to noise, smells or other forms of pollution.
Very concerned about noise levels i.e. fork lift trucks, fans, vehicle reversing warnings etc.

	Timeline
	1
	How soon can you start it? Bring it on?!

	Design
	1
	Could the building blend into the area - i.e. Not bright white/cream?!

	GE Energy Services/Dresser  DI UK Ltd
	1
	I have no objection to a light engineering assembly factory, as shown on the plans.

	Impact on local community
	1
	Very positive about the benefits the factory will bring to St
Helen's and Rainford communities.





5.0 	Further consultation

5.1 	Canmoor Developments Limited is committed to continuing its engagement with the community and other key stakeholders throughout the planning application process.

5.2 	Post-submission  consultation activity will be submitted to planning officers in the form of an addendum to this report.



6.0 	Conclusion

6.1 	The consultation strategy sought to engage with statutory and non-statutory consultees, including local politicians, local community groups and neighbours living in close proximity to the site.

6.2 	The pre-submission stakeholder meetings and public consultation exhibition provided an opportunity for constructive engagement with leading members of the development team, including representatives from GE Energy Services/Dresser DI UK Ltd, Canmoor Developments Limited, Gerald Eve, Michael Sparks Architects and Four Communications;  a dialogue the team hopes to extend throughout the planning process.

6.3 	Overall, feedback on the proposals has been very positive. Local stakeholders and residents have shown support for the scheme, and are impressed with the consultation process undertaken by Canmoor. Stakeholders and residents are aware that the proposals will lead to a boost in the local economy in terms of jobs and also the offer of apprenticeships for local college students. Further, the proposals are supported as they will essentially put to rest proposals for a waste management site at Sandwash Close Industrial Estate, which was opposed by a majority of local residents and stakeholders in Rainford.

6.4 	The consultation process was also supported by stakeholders and the local community who were impressed with the level of consultation and wished to be kept informed as the proposals developed.

6.5 	It is important to note that despite a generally positive feeling towards the proposals, the issue of the proposed access road was raised by ward members and local residents, who are concerned that it may lead to further development on the Greenbelt in the future, and also that it could lead to an increase in traffic congestion in the local area, including Rainford village.

6.6 	Canmoor Developments Limited is committed to consultation and will continue to ensure that local councillors, planning officers, immediate neighbours and the wider local community are kept informed as the application approaches Planning Committee stage and beyond.



Appendix I Exhibition invitation letter




The Occupier
Add 1
Add 2
Add 3
Postcode


Dear Neighbour,







19th December 2011



Sandwash Close, Rainford, St Helens

I am writing to invite you to a public exhibition to view our proposals for the Sandwash Close development site in St Helens.

The site has an existing planning permission for a new industrial warehouse development. We have an agreement with GE Energy Services/Dresser DI UK Ltd, an industrial manufacturing firm, to relocate their premises from Skelmersdale in West Lancashire to Sandwash Close, which will allow for the expansion of the firm and will therefore create 65 additional jobs in the borough than the existing facility.

As part of the new planning application for the site, we wish to provide a new road which would take traffic away from Rainford village and ease traffic congestion in the local area.

Our proposals are for offices, general industrial and storage usage and distribution.  They are not for a waste transfer use.

We have been in discussion with St Helens Council and community stakeholders regarding our proposals and would now like to share these with the wider public before submitting a planning application to the Council.

We will be holding a public exhibition which will be open to neighbours, residents, businesses and others interested in the development, at Rainford Village Hall, Church Road, WA11 8HB, on Friday 6th January from 2.00pm to 8.00pm.

If you have any further questions or queries you can contact Adam Calmonson on 020 3023 9913 or email adam.calmonson@fourcommunications.com.

I look forward to meeting you at our exhibition. Yours sincerely,




M A BRAITHWAITE MRICS

C A N M O O R D E V E L O P M E N T S L I M I T E D
82 King Street, Manchester, M2 4WQ Tel: 0161 935 8175   Fax: 0161 935 8001 www.canmoor.com


Appendix II Exhibition display boards
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Landscaping Proposals




 (
Page
 
23
 
o
f
 
27
)
......,
E:::J o..nn,ldpt.u••  b.r;
0NopkMW.. !·-""""-­
E::::3 De1aile<laleDD
e n ecl
00 ""•-""""'""'
u. $I!\K.IU'8$111



M-	- ......
f'!vpQ811dr.w,  Jl;W
. PJapc;!ftd..,Wf\IIJglQSM-
. Pn>pcNdwildl!rwerfii'MII .edll'1141"1!.11.
-P,(Ig W't:!Widf'CIIlt.:ttlfl'lt.lrt:I'II1Citw
Willoif"-WI'Iio









I


I
/


I I
I

/









Thank You



Appendix III Exhibition questionnaire


 (
J
a
n
2
0
1
2
)Sandwash Close Industrial Estate

Questionnaire
We would be grateful if you would take a few minutes to complete this questionnaire. There is a space overleaf for further comments you would like to make. If you leave us your name and address we can keep you informed about the progress of this scheme. (Your details will remain confidential).

	Name
	

	Address
	

	
	
	Postcode

	Telephone
	

	Email
	


Agree 	Neutral 	Disagree


I am broadly in support of the proposals.



I welcome the new jobs the proposals will bring to St
Helens.


I am pleased that the proposals are not for a waste transfer site.

I welcome the proposed new road to Sandwash Close Industrial Estate which will reduce HGV/commercial traffic along Mill Lane and will improve highway safety.

I welcome the offer of apprenticeships on site to local students and the forging of links with St Helens College.

It is important for the local community to be continually consulted throughout the planning and development process.

If you have any other comments please write them overleaf

Please return questionnaire (no stamp required) to:
Sandwash Close Industrial Estate
FREEPOST RLSX-KHXT-BGSR,
48 Leicester Square, London, WC2H 7FG Telephone: 020 3023 9913
E-mail:  adam.calmonson@fourcommunications.com
 Four Communications plc will retain the information from the questionnaire on behalf of Canmoor Developments Ltd to allow you to receive regular updates on this development. If you do not wish to be kept informed please tick the box:
 (
P
a
ge
 
27
 
o
f
 
27
)
image4.png




image5.png




image6.png




image7.png




image8.png




image9.png




image10.png




image11.png




image12.png




image13.png




image14.png




image15.jpg
(]





image16.jpg




image17.png




image18.jpg




image19.png




image20.png




image21.png




image22.png




image23.jpg




image24.jpg




image1.png




image2.png




image3.png




